E‘J Mission®

PHARMACAL Effective Date: Novembe2817

RETURNED GOODSPOLICY

Mission Pharmacal Company (Mission) values youiiri®ss and appreciates the opportunity to serveapoduyour customers. To ensure
returned products are processed correctly, pleasew our returned goods policy and procedures:

Eligibility Requir ements:

Eligible Product Returns Ineligible Returns

Returns with a valid Return Authorizati (RA) Unauthorized returt.

Returns from parties purchasing directly from Migsor an Product distributed outside of the US, Puerto Rict)S

Authorized Distributor of Record (ADR) of Missioklission territories or obtained in violation of any Fedeftiate or local

reserves the right to request proof of purct law.

Unexpired product within six (6) months prior théed Product that has more than six (6) months remaiomis

expiration date. expiration date or that is more than six (6) momtast
expiration dat.

Expired product, but no more than six (6) monthgobe Partial containers, except as required by applicatzte law.

labelec expiration date

Expired product in sealed, original unopened Corgpan Samples or any products provided free of charge.

containers

Minimum return value of $100.00. Product that hasrbinvolved in sacrifice, fire or bankruptcy
sales or has been damaged by fire, smoke, watdvious
damages (i.e., box-cutter damage) consequent torgpef
package:

Obvious damages noted upon receipt (refuse up@iptec Breakage or shortages not reported withiddys after receipt
of the produc

Concealed damages, reported within 14 days ofpecei Return as a result of inadequate inventoryrotsitesulting in
temporary inventory reductic
No lot number or unredable lot numbe

Current-Dated (Overstock or Damaged) Returns:
Questions regarding the return of in-date, ovekstloamages should be directed@oedit.department@missionpharmacal.aamvia fax
at800-681-4050

Eligible Product Returns Procedure:
Mission is pleased to announce our partnership MedTurn, Inc., an Inmar Compafiymar), in processing all merchandise returns.
Effective September 22, 2014 unsaleable returnesigishould bdirected to Inmar at 4332 Empire Rd., Ft. Worth, 76<55.

* Request for Return Authorization (RA) must be magene of the following methods:

1. The most effective way to obtain your return ladedl track the progress of the return is by visitmgar's RA website
athttps://clsnetlink.com(You will be required to upload a debit memo inPDF format.) Debit memo must include
readable manufacturer name, product name, NDCaintimber.

2. Email debit memo toarequest@inmar.com

3. Fax debit memo to 817-868-5343.

* Allreturns to Inmar must be shipped with an InfRdr box label. The box label is linked to the spieaifebitmemo and the
box contents should not include contents from otleit memos.

* Inmar representatives are available to assist M o 5PM CST at 800-967-5952.

e Transportation charges will be prepaid by custonmdess return is being made due to a procesisipping error.

«  Mission will not be responsible for charges incdrby customer using other return facilities.

Credit:

For Direct Purchases:
All expired product returned in accordance with anbject to the other terms and conditions sehfoerein will be credited at the
net purchase price in place at the time of purchase

For Contract Purchases:
For returns from a customer who is receiving cartpaices, credit will be issued at the contraatg@m place at the time the
product was purchased. Credit will be issued baseghit count received at our returns warehouse si

Disclaimer:
All returned products received by Mission not megtihe above eligibility guidelines will not be apted and credit will not be issued. This
policy is subject to applicable state and/or otlegulatory agencies’ regulations. Mission resethiesight to modify this policy at any time.
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